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ID Registration
• For first time I-convo App user.
• Not applicable for those who have applied 

for an early certificate.
• Verification via Email. 
• Confirmation mail most likely in SPAM folder

Log In
• Log in the system using ID & Password

Invitation Letter
• Getting an invitation letter
• Malay version (Local Student)
• English version (International Student)

Attendance Confirmation
• Confirm attendance status

Status Check
• Indebted Status Check (Mainstream & Part-

Time Programs)
• SKPG Check except for the Executive Program
• Alumni Check Except for the Executive Program

Payment**
• Graduation Fee Payment, Or
• Deposit payment (if any)
• FPX /Credit card

Convocation Attire
• Choose convocation attire size based on stock 

availability
• Choose the method of collecting / returning the 

convocation attire

Certificate collection 
method*

• Choose a method to get the certificate
(Mainstream graduand only)

Appoinment
• Book an appointment to collect 

and return the robe

Complete
• Make sure the status is “Completed”
• Download UTMSmart App for 

convocation attire collection and the 
convocation ceremony

* Certificates can be collected after the convocation ceremony
** Graduation Fee does not apply for Joint Program & Executive Program
** Deposit for recipients of early certificates / temporarily return the ORIGINAL CERTIFICATE when collecting the convocation attire

ATTENDANCE CONFIRMATION – Graduate Attendance Verification Step
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